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Ethernet

Internet

Wi-Fi

Bluetooth

1 PHONE APP 2

Open the gate 
instantly via 
secure QR code or 
web browser link.

No app 
installatio
n required.

APP-FREE KEY KEYPAD PIN CODE

Enter PIN 
code on 
keypad. 

3 4 RFID CARD

Tap RFID 
card or tag.

4 WAYS FOR USERS TO OPEN

PIN CODE ACCESS

ADMIN ONLY PRIVILEGES

ACCESS RIGHTS YOU CAN DEFINE

Delete key 
when max 
usage is 
reached

2
Max UsesUSAGE COUNTS

Limit how many 
times a user 
can operate 
the gate.

TIME RESTRICTION

Set one-off or 
reoccurring date & 
time windows for 
user permissions

From
01 June 2026 
08:00           

Monday 09:00 - 18:00

Set limitation from a 
certain date to another

Set limitation based on 
weekly recurring pattern

05 June 2026 
18:00

To

OUTPUT RESTRICTION 

Customize output name 
and choose which 
output(s) with NO / NC 
connection the user is 
allowed to operate 

Main gate

East gate

Garage

CAMERA ACCESSCAM

WI-FI ACCESS RFID CARD ACCESS

LICENSE PLATE RECOGNITION (LPR) CAMERANOTIFICATION WHEN KEY IS USED

BLUETOOTH ACCESS INTERNET ACCESS

Web dashboard 
access for 
managing user & 
group access rights 
from a computer

WEB DASHBOARD

RESIDENTS

Mobile app 
access 
(bluetooth / 
wifi /internet)

Unlimited 
access

MAINTENANCE TEAM

RFID Card 
access 
restricted to 
specific gates

Output 1 & 
Output 3 only

CLEANING STAFF

Keypad PIN 
code access 
during working 
hours

08:00 - 17: 00 
Weekdays 

DELIVERY STAFF

APP-free link / 
QR code valid 
for 1 use

Max Use: 1 
Usage count

EXAMPLE USE CASES
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GROUPS & ACCESS RULES

4 users

Group 2 
Cleaning Staff

5 users

Group 3 
Maintenance Team

User A
User B

User C

No Group

30 users

Group 1
Residents

DEVICE OWNER

Organize users into groups and define access rights for 
each group. 

Group restrictions apply to every user inside that group. 
If a user's personal rights are wider, the group 

restrictions still apply. 

HOW USERS ARE IN GROUPS

Can only edit users' 
access in that group

Can only edit users' 
access in that group

Can manage all 
groups & admin users

Can manage all 
groups & admin users 
and reset device

ROLE PERMISSIONS WHEN IN A GROUP

Access-rights- 
only admin

Regular admin

Super admin

Device owner

• Can edit access rights of 
other non-admin users

• Can edit access rights of 
other non-admin users
• Can edit device settings
• Can edit access rights of 
other non-admin users
• Can edit device settings
• Can edit other admin users
• Can see and edit all groups
• Everything Super Admin can do
• Can reset device from the app
• Rights cannot be revoked or altered 

ADMIN USER ROLES & PERMISSIONS ADMIN HIERARCHY

DEVICE 
OWNER

Highest level. Full control.
Rights cannot be changed

Full admin control 
(except device reset)

Manage users' 
access and 
device's settings

Manage 
only access 
of users 

SUPER ADMIN

REGULAR ADMIN

ACCESS-RIGHTS-ONLY ADMIN

Create groups for different user types

Integrate with your hotel system via our API
Give varied access to guests, employees, vendors

3. HOTEL PARKING / PARKING LOT / OFFICE 
BUILDING CAMPUS / GYM / CAR RENTAL

One group per apartment
Apartment owner is access-only 
admin that can manage access of 
own family & guests

EXAMPLE USE CASES
RESIDENTIAL BUILDING / GATED COMMUNITY
Residents (one group per apartment / household)

2. CLEANING / MAINTENANCE / GARDENING TEAM
Staff (one group per team)

Can only access during work days & hours
Restricted to on-site access methods only 
(no internet / remote access) 

Your System
Hotel PMS

Booking System
CRM / ERP

Access control software

Remootio Pro 
Device

API INTEGRATION
WEB-BASED API INTEGRATION

Integrate Remootio Pro 
into your own system.

API CAPABILITIES
HOW IT WORKS

Basic Advanced

Our web-based API 
allows you to control the 
device and manage 
users programmatically.

Open / close the gateOpen / close the gate Create new user / group

Access and read log of events
Edit key / group access rightsCheck status if open or closed

Operate any of the device's outputs
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3 Generate PIN 
code

7 4 9 2 1 6

Copy / Share PIN

3 Share App-free 
key via 

QR Code or Link

Share Link

OR 

Create one-time PIN code or QR code
Random PIN or QR code

Delete user after max use
Maximum uses = 1

1 ONE-TIME ACCESS: e.g. Delivery, Guests, Pet Sitter 
ADMIN SETUP HOW IT WORKS

Delivery 
person arrives

Enters PIN 
code or opens 
QR code link 

Gate opens

1 Create User

Name

Delivery 
12 August

2 Set Maximum 
Uses

The PIN code 
can be used 
only once.

1

3 Share App-free 
key via 

QR Code or Link

OR 

2 TIME-LIMITED ACCESS: e.g. Hotel, Parking lot, Car Rental, Gym, Private Membership Facility
Create a user (optionally with 
integrated API)
Give a PIN code / RFID card / 
App-free key QR code or link
Access limited between two dates

1 Create User

Name
Guest Room 101

Optionally use 
your own system 
integrated with API

0 Guest 
checks in or 
confirmed 
booking

2 Set Access 
Period

August 15 2025

August 20 2025

From

To

Access only 
during this 
period.

3 Generate PIN 
code or App-
free key link / 

QR code

5 7 2 9 0 1

4 Send the 
credentials to 

guest

ADMIN SETUP HOW IT WORKS

Guest enters PIN 
or opens link

Access is valid 
only during stay

Gate / room 
door opens

EXAMPLE USE CASE DESCRIPTIONS

3 GROUP ACCESS MANAGEMENT: e.g. Residential building, Gated Community, Office campus, Factory Warehouse
One group per apartment
Access-only admin for each apartment 
(owners manage their own users)
Maintenance / gardening group with 
restricted & time-limited access 

GROUP STRUCTURE & ACCESS SETUP
GARDENING TEAM GROUP

Mon - Fri 07:00 - 17:00

Access methods enabled: 
1. 

Time Limitations:

Group: Gardening Team

Bluetooth Keypad PIN RFID card

APARTMENT GROUPS (one group per apartment)

Group: Apt 101
Owner (access-
only admin)
Family members & 
temporary guests

Group: Apt 103
Owner (access-
only admin)
Family members & 
temporary guests

Group: Apt 102
Owner (access-
only admin)
Family members & 
temporary guests

Create users for family / temporary guests 
Max users / group can be set by who created the groups 
Set PIN code, usage limits, time limits etc. for their group
Cannot see or change other groups or device settings

Access-only admin (the owner) can: 

HOW IT WORKS
For Apartment Owners 
They manage access for their 
apartment group such as:

Their access can be limited to:
  On-site (Bluetooth/PIN/RFID) 
  During certain days & hours

Add users Generate PIN Share link

For Gardening Team
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EXAMPLE USE CASES of LPR CAMERA INTEGRATION

MANUAL INPUT OF LICENSE PLATE: e.g Gated community, Residential building, etc.
Add license plate number to the user info 

Set access period (no expiry or date range)

Control access by time, group, or usage limit

1 Create User

Name

Group

John

Building A 
Residents

A B C 1 2 3

2 Add License 
Plate 

number(s)

You can add 
multiple 
license plates 
to a user if 
needed

3 Set Access 
Options

No expiry 
Date range

LPR access granted 
for user's group
LPR access granted 
for the individual user

Access period 

Access control 

ADMIN SETUP HOW IT WORKS

System verifies access 
and gate opens

Vehicle with 
registered plate 
approaches gate

Camera reads 
license plate 
(e.g. ABC123)

www.remootio.com

Internet 
Integration via 

Remootio servers

Wi-Fi Router 
Integration via 

Local Area Network

OR

Your LPR Camera
e.g: 

Ubiquiti AI 
LPR camera

Remootio Pro 
Device

LPR CAMERA INTEGRATION

Integrate Remootio Pro 
with your LPR camera

LPR CAPABILITIES HOW IT WORKS

Up to 3 cameras can be 
interfaced with Remootio 
Pro. 

Configure each camera to 
send webhooks to the 
device over your local 
network or the internet.

Each user can have one or more 
license plates assigned to them.

Toggle license plate access on or 
off for individual users or groups.

Remootio Pro opens the gate when 
the camera detected a license 
plate assigned to a user that has 
access to the gate.

Set time limits for when Remootio 
Pro is allowed to open the gate 
based on License Plate Recognition 
(e.g. no LPR access during night).

Automatic License Plate Recognition 
(ALPR) / License Plate Learning feature:
Remootio Pro can learn and remember 
the license plates of users who open the 
gate via the app, PIN code, or RF card. 
Next time they approach, the gate can 
open automatically using their license 
plate alone.

LICENSE PLATE RECOGNITION (LPR) CAMERA INTEGRATIONLICENSE PLATE RECOGNITION (LPR) CAMERA INTEGRATION

2 AUTOMATIC LICENSE PLATE RECOGNITION (ALPR) / LICENSE PLATE LEARNING FEATURE: e.g. Hotel, parking garage, parking lot etc. 

No manual input of license plate 
Learns the plate after guest uses 
given access method for first visit
Works automatically on 
subsequent visits
Set validity period (e.g. 1 week)

HOW IT WORKS: FIRST VISIT - PLATE LEARNING  SUBSEQUENT VISITS (IN VALIDITY) - AFTER PLATE HAS BEEN LEARNED

1 Vehicle 
arrives at 

hotel parking 
barrier

1 Guest returns 
to hotel 
parking

2 System checks 
access rights

No expiry 
Date range

LPR access granted 
for user's group
LPR access granted 
for the individual user

Access period 

Access control 

3 Gate opens 
automatically

Gate opens 
using 
License Plate 
Recognition

2 Guest enters 
using given 

access 
method

3 Gate opens 4 License plate is 
learned and saved

The system 
automatically saves 
the detected license 
plate to the user 
with an expiry date.

License Plate

Expiry
EFG567

1 week

Gate opens 
for the guest

OR OR

Within the 
learning period, 
guest opens the 
gate using PIN 
code, RFID card 
or mobile 

E F G 5 6 7
Camera 
detects 
license plate 
EFG567

Camera 
detects 
license plate 
EFG567

E F G 5 6 7

4 License plate 
expires after 

set period 

The license 
plate will 
automatically 
expire after the 
configured time 
(e.g. 1 week)


